
Shipping Connector 
for Microsoft Dynamics 365 Business Central 

UPS Web Services Account Setup Guide 
I. Purpose of this document 

This guide will assist you with the setup of a (free) UPS API Account. 

The UPS API account is required if you intend to use UPS shipping services with the Shipping Connector 
Address Verification, Rate Shopping, or QuickShip features in Business Central, or with the Shipping 
Connector Shipper application. 

** Note: If you only intend to use Shipping Connector to connect with UPS/WorldShip then a UPS API 
account is not required. 

Note: We make an effort to keep this guide up to date however the dynamic nature of the web makes it 
difficult to stay in sync – so if you run into any discrepancies with this guide please point them out to us 
via our Support Page. 

 

II. Prerequisites 

To create a UPS API Account, you must have an active UPS.com (shipping) Account – if you do not have a 
UPS.com Account, then you must first sign up for one in Step 1. 

  



Step 1 – Create a UPS.com Account 

You will require a UPS.com Account to register for the UPS API. 
Point your web browser to www.ups.com/lasso/login 
If you already have a UPS.com Account, verify that you can login, then proceed to Step 2 
If you do not have a UPS.com Account, click the ‘Sign up’ link and follow these registration steps.  

 

When you press Continue on the last dialog you will be asked questions about your account – answer as 
appropriate to complete UPS.com account creation. 
 
If you do not have a UPS Shipping Account (a six digit account#), you will need to create one. 
Follow the UPS provided instructions to do so. 
Proceed to Step 2 



Step 2 – Create a UPS API Account 

You will require a UPS API Account to use UPS services with Shipping Connector. 
If you have a UPS API Account proceed to Step 3. 
To create an account, point your browser to https://developer.ups.com 

Fill in the details for each dialog (1-6) 

 

 

 

 

 

 

 

 

 

 

 

 

If you do not have a UPS.com shipping account (a six-digit account number), you will need to create one 
– select the Create New Account option in the choose account field. 
Press the Continue button and follow the instructions - when you have completed signup you will be 
assigned a six-digit UPS Shipping Account number.  

Proceed to Step 3 

  



Step 3 -- Add a UPS API app 

To register for the UPS API you must create a new UPS app. 
Make sure you are logged into the UPS Developer portal – the landing page will display your apps. 
Create a new app as shown below.  

To verify the billing account, select one of the provided options. 
You will be led through a set of dialogs to confirm the account. 
When complete you will see the following dialog. 



For the scenarios option in the dialog, use the “integrate into my business” option as shown above. 
Enter your contact details. 



Next, the API selection dialog will display, select all the available APIs. 
Make sure to click the Next link to select APIs (not shown below) on subsections 2 and 3. 

Click the Save button. 
A confirmation page will display providing your account keys and confirming that all APIs are enabled. 



Step 4 – Shipping Connector Shipper 

If you are not going to use the Shipping Connector Shipper application, or the Shipping Connector 
QuickShip feature – then you are done with UPS API account setup, proceed to Step 5. 

Otherwise, copy/save the Client ID and Client Secret from the account confirmation page. 
You will need those keys to enable the shipping features in the Shipper or QuickShip apps. 

 Proceed to Step 5. 

  



Step 5 – Enable Address Validation and Rate Shopping features in Business Central 

If you intend to use the Address Validation or Rate Shopping features, you must authorize Shipping 
Connector to use your UPS account. 

1. Open the Shipping Connector Shipping Agent Accounts page: 
Search > Shipping Connector Setup > Administration > Shipping Agent Accounts. 

2. Enter your six-digit UPS account number. 
3. Click the Authorize access to your UPS account link. 
4. Login to UPS.com. 
5. Return to the account page 
6. Toggle the Complete UPS account Authorization option. 

Proceed to step 6. 

 

Step 6 – Enable access to your UPS account in the Shipping Connector Shipper 

If you intend to use the Shipping Connector Shipper application, then you will need to add the account 
information in Shipper setup.  

1. Start the Shipper app. 
2. Click the Shipper tab. 
3. Select the Production option. 
4. Select the UPS provider. 
5. Enter your Account Number, Client ID, Client Secret. 
6. Press the Authorize button. 
7. Login to UPS.com, then return to the Shipper app. 
8. Click OK to the confirmation dialog box button. 
9. UPS API services will then be enabled. 

 

 

 

 

 

--  End-of-Document -- 


